DD Cold Chain Coverage and Information
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Kindly register as merchant to place order online :

Registration :
https://www.ddexpress.ml/ddexpress/merchant

Once account activated, password will be email to the register email address.

Order Link :
https://business.dd.express/
Username:
Password :

Check Tracking Status :
https://tracking.dd.express/v2/

Video Guide :
https://youtu.be/exYhrlfkTDM

Thank you!
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Limited Schedule Delivery Zone
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RM30 M Size H+L+W <125CM <15KG

RM35 L Size H+L+W <135CM <20KG

RM40 XL Size H+L+W <148CM <25KG
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DD Cold Chain Service Location

® PETALING JAYA :

1st Floor, Kompleks Penchala, No. 50, Jalan Penchala, Seksyen 51 Petaling Jaya, Selangor, 46050,Malaysia
https://goo.gl/maps/xHx3u3agqrSxqbeTA

Contact Person: Avin / Felicia

Tel: 01133881306 / 0129189338

® KLANG :

Industrial Park, No. 2, Jalan Sungai Terap 32/182, Section 32, Bukit Rimau, 40460 Shah Alam, Selangor
https://goo.gl/maps/2DxJcvYq4hqGsBDF8

Contact Person: Avin / Felicia

Tel: 01133881306 / 0129189338

SOUTHERN

® SEREMBAN:

A-7-2 Templer Business Park , 70200 Seremban,Malaysia
https://goo.gl/maps/yZSipo3Nv8DjmXrB9

Contact Person: Avin / Marlboro

Tel: 01133881306 / 0123608900

® MELAKA:

27, Jalan MP 3, Taman Merdeka Permai, 75350 Melaka
https://maps.app.goo.gl/hizYNPT2ud7wSJ1N9
Contact Person: Jimmy

Tel: 0162054866

? KLUANG:

PTD 53679, Jalan Teknologi 6, Kawasan Perindustrian Mengkibol, 86000 Kluang, Johor
https://maps.app.goo.gl/tktJhKjY;QTSMDpw6

Contact Person: Yap

Tel: 0162229039

® MUAR

416, Jalan Seri 24, Taman Seri Bakri 2, 84000 Muar, Johor
https://maps.app.goo.gl/hDdgy7t2JxKpnqzp7

Contact Person: Rosy

Tel: +60 12-920 4257

? YONG PENG

No0.91, Jalan Kota, Taman Kota, 83700 Yong Peng, Johor.
https://goo.gl/maps/aawtS5tvWM9cC1Hg7

Contact Person: Jun Tel:+60 16-663 1250

® SKUDAI ;

24, Jalan Shahbandar 11, Taman Ungku Tun Aminah, 81300 Skudai, Johor
https://maps.app.goo.gl/95E3xB4H8DpjcSPb6

Contact Person: Avin / Shawn

Tel: 01133881306 / 0197290568



® TAMPOI :

Jalan Tahana, Kawasan Perindustrian Tampoi, 80350 Johor Bahru, Johor
https://goo.gl/maps/XXchSVP7F7gG2gCi8

Contact Person: Avin / Yogis

Tel: 01133881306 / 0162455494

® ECO PALLADIUM :

Jalan Ekoflora 1, 81100 Johor Bahru, Johor
https://goo.gl/maps/M8Gf8we9RmjQg3F5A
Contact Person: Tee / Cheng
Tel: 0167754993 / 0163328666

® BATU PAHAT DROP OFF POINT:

8, Jalan Rugayah Utara, 83000 Batu Pahat
https://maps.app.goo.gl/MWpJVAME1xsgGzXR7
Contact Person: Avin

Tel: 01133881306

NORTHEN

® BUTTERWORTH :

20, Jalan Selayang Utama, Taman Selayang Utama, 13020 Butterworth, Penang,Malaysia
https://maps.app.goo.gl/T2KwMs3gbcxu38Aa7

Contact Person: Keat

Tel: 0124905189

® IPOH :

124, Jalan Tasek Timur, Taman Tasek Indra, 31400 Ipoh, Perak
https://maps.app.goo.gl/xC7n7d2t4EdTCyNg7

Contact Person: Ng Yong Heng

Tel: 011-26389725

® TAIPING :

55G Centre Point Suit, Jalan Istana Larut, 34000 Taiping, Perak
https://goo.gl/maps/dRJVRVyxKtYt5Rea7

Contact Person: Joan / Michelle Tel: +60 18-238 2333 / +60 16-444 2873

DD Cold Chain Console B2C Delivery
Lead Time 1-3 Work Day

Shipment < 3KG from RM18
Kindly contact us for more detail

KL — Penang / Johor Bahru from RM30
Penang — KL from RM30
Penang — Johor Bahru from RM35

Johor Bahru — KL from RM30
Johor Bahru — Penang from RM35

KL — Alor Setar from RM40
Penang — Alor Setar from RM30
Johor Bahru — Alor Setar from RM45

Remarks:
Zone 1 Pink Icon
Zone 2 Dark Blue Icon



Zone 3 Light Blue Icon

Zone 2 Dark Blue Icon
(Additional Charges From RM20, Depend Location)

Zone 3 Light Blue Icon
Limited Schedule

Charges :

Frozen Product Must be Pack in FoamBox

RM30 M Size H+L+W <125CM <15KG

RM35 L Size H+L+W <135CM <20KG

RM40 XL Size H+L+W <148CM <25KG

Overweight RM2/KG

*The shipment weight in total shall not exceed 25 KG per piece

Over 25KG additional handling charges & surcharge charges RM30 and additional RM2/KG (subject chargeable by pieces or each box
or each carton or each item.)

A Surcharge of RM20.00 will be imposed for shipments delivered to specific postal code in Domestic Remote Areas

Charging rules for pickup:

Free Pick Up for Order Value > RM100, within 15KM

Pick Up < RM100

Inter-city: by mileage between 15KM RM15.00, over 15KM RM1.00/KM
Pick Up > RM100

Inter-city: by mileage between 15KM RMO0.00, over 15KM RM1.00/KM

Coverage Area
https://www.google.com/maps/d/u/0/viewer?
mid=18XIgdvBA9wDbYSVVA616jVx8twMPgY1j&ll=3.1083494364002653%2C101.58305562414583&2z=9

Route Schedule

Kuala Lumpur to Johor Bahru

Every Tuesday, Thursday, Saturday

DD Petaling Jaya — Seremban — Melaka — Muar — Tangkak — Yong Peng —Batu Pahat —Kluang — Skudai— Johor Bahru as
Last Stop

Johor Bahru to Kuala Lumpur

Every Monday , Wednesday , Friday

DD Johor Cold Chain — Skudai — Pontion — Simpang Renggam — Batu Pahat — Kluang — Yong Peng — Muar — Melaka —
Seremban — Kuala Lumpur as Last Stop

Kuala Lumpur to Penang
Every Tuesday, Thursday, Sunday
DD Petaling Jaya — Ipoh — Taiping — Simpang Ampat — Butterworth as Last Stop

Kuala Lumpur to Alor Setar
Every Sunday
Butterworth — Sungai Petani — Alor Setar as Last Stop

Penang to Kuala Lumpur
Wednesday, Friday
Butterworth — Simpang Ampat —Parit Buntar — Tanjung Piadang — Kuala Kurau — Taiping — Ipoh — Kuala Lumpur as Last Stop

Alor Setar to Kuala Lumpur
Every Monday
Alor Setar — Sungai Petani — Butterworth

Note: Drop off to Office advance, schedule will still remain as it is. Please inform customer the lead time still 1-2 days follow the
schedule.



Friendly Reminder: Driver will contact receiver before out for delivery.

Delivery lead time: 1-2 days , 85% of the delivery will be done on same day, any delay due to unexpected we will try the best to inform
to all our customer and will arrange delivery asap.

Any undeliver shipment will be arrange to next available working day.

The claim application together with required physical and effective proof and any other necessary documents for damages or lost
must be completely filled up and submitted within 48 hours upon receiving the items.As for Temperature Controlled Delivery any
claim must be made within 1 hours upon receiving the items.

SR AT iy E 2 b

1% <15KG RM145
158 <25KG RM195
AR W FoamBox

NG IT E R

5L

RBRIEXTRER 20 #=
THH X

xR
ZHRFFCEEFEHX (BT EHRBHERE SIRFLELD)
T HER I
BENE A Z 5 ]
RHEEE R

IRE BT E]9am - 5pm

AL ETREFRE

I A SRR

ANIRIZE(E]
TEREA, MEERIMEERSFNGSE, FEERERDEFTRELH
AT B EIRITE A

@ MR RER -
&

X8 il &

1 BRI E

LS

m4a

G =2

R

T &F

NEFER: =EX&8, BTI%S%
EFENNMRM50 [E 7= Hhiif BF

Malaysia to Singapore
1/Box <15KG RM145
1/Box <25KG RM195

NOTES:
Packaging must be strictly in Polystyrene Box with ice bag only and we are not liable for defrost cause by packaging other than
Polystyrene Box with ice bag

* Import restrictions in Singapore
NO PORK

NO POULTRY

NO CRAB MEAT



NO CLAM

NO DUCK

NO LOBSTER

NO OYSTER

NO DURIAN IN PCS

NO pornographic videos, video games, and audio recordings; guns and ammunition; prescribed and non-prescribed medication;
plants; poisonous substances; and animals.

For details, please consult local branch or dial 03- 7499 7232 /012918 9338 /011 3388 1306



